
EYE CLINIC OUTLINE 

 

Thank you for expressing an interest in the eye clinic.  Below are some guidelines for determining 

financial eligibility and information about the process.  

Medicaid or Private insurance does not cover the exam or glasses at the Health Department.  You 

may still come here for your exam or glasses if you qualify financially.    

Exams are usually the 1st and 3rd Thursday of each month by appointment only. 

Anyone may purchase glasses here on any Thursday of the month with the exception of the fifth 

Thursday.  The optician does not work on the fifth Thursday.  If you have any questions call 704-484-

5188 or 704-484-5208. 

We do not make appointments over the phone.  Financial screening will include each household 

member who receives any income.  You must come to the health department with the following 

information for screening if it applies to your circumstance.    

 

1. Current check stub 

2. Social Security 

3. Disability 

4. Unemployment 

5. Any other income into the household 

6. Picture ID i.e. Drivers License 

 

A Third Party form can be completed for those who have absolutely no income and get assistance 

from family and friends.  The above information is required prior to your appointment. 

 Upon arrival you will be given a number.    The number will determine the order you are called into 

the clinic.  Please be on time or you may have to be rescheduled.  Make sure you take any 

medication you normally take in the morning prior to coming and if diabetic eat prior to your visit. 

All appointments are scheduled at 8:00 am 

Be prepared to be here for several hours the morning of your appointment. 

Please bring the following:  

 A list of medications you are taking. 

 $15.00 (correct change) 

 $35.00 deposit for glasses (if needed) 

  

 

We look forward to serving you. 


